
Appendix 2 - Single Homeless Accommodation & Support Model  

 

 

Referral Agencies  

St Mungo's Street 
Outreach Service  

Housing Options  

Probation Service  

Homeless Health Care Hub  

Mental Health Services 

Referral  & Assessment Management 

  

 

Allocations Team 

(including Mental Health 
Placement Officer  ) 

Move on Project - targeted 
support for people with 
complex needs in hostels 

Assessment Centre  

28 day placement with full 
assessment. 

72 hour Safe Space  

 

Accommodation Services  

High, Medium and Low 
Needs Supported 
Accommodation  

Women only  

Male only  

Substance Misuse & 
Physical Health 

Housing First  

High Risk Offenders 

Other  Support Services  

Behaviour Support Service  

Life skills , Literacy & 
Education,  Work & 
Learning  

Peer Support  

Floating & Resettlement 
Support - to those moving 
to and living in 
independent 
accommodation  

PRS access 
IT System 


